PETITION FOR THE ADOPTION OF RULES AND REGULATIONS

REQUIRING THE IMPLEMENTATION OF AUTOMATIC CARD

SHUFFLING MACHINES AT DIVI CARINA BAY CASINO AND
PHASING OUT MANUAL CARD SHUFFLING

We, the undersigned patrons at Divi Carina Bay Casino, hereby petition the Commission to enact
rules and regulations mandating the use of automatic card shuffling machines on all table games
at Divi Casino. We believe that this implementation is essential for several reasons outlined below:

1.

Improvement of Game Integrity: Automatic card shuffling machines ensure
randomization of cards, thereby enhancing the fairness and integrity of the games. With
manual shuffling, there is always a risk of human error or manipulation, which can
compromise the integrity of the gaming experience.

Enhancement of Players' Confidence: Knowing that cards are shuffled automatically
instills greater confidence in the fairness of the games among players. This transparency

fosters trust between the casino and its patrons, leading to a more positive gaming
environment.

- Mitigation of Dealer Fatigue: Manual card shuffling can be physically demanding for

dealers, especially during peak hours. Automatic shufflers alleviate this burden, allowing

dealers to focus on providing excellent customer service and maintaining game flow
without experiencing undue fatigue.

Alignment with Industry Standards: The use of automatic card shufflers is increasingly
becoming a standard practice in the gaming industry. By implementing this technology,

Divi Casino will align itself with industry best practices, ensuring competitiveness and
relevance in the market.

- Enhancement of Customer Service: Automatic shufflers streamline the gaming process,

reducing downtime between hands and improving overall efficiency. This results in a better
experience for players, enhancing customer satisfaction and retention.

Enrichment of Player Experience: Automatic shuffling contributes to a more enjoyable
gaming experience for all players by eliminating delays and ensuring a smooth flow of

gameplay. This enhancement of the gaming environment is beneficial for both the casino
and its patrons.

Considering these reasons, we respectfully urge the Commission to grant our petition and issue an
order mandating the use of automatic card shuffling machines at Divi Carina Bat Casino. This

decision will not only benefit the integrity of the table games but also contribute to a more positive
and enjoyable gaming atmosphere for all patrons.

Thank you for considering our petition. We trust that you will prioritize the interests of fairness,
transparency, and customer satisfaction in your deliberations.
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